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introduction

bACkgrOuNd

Globally, Anglo American is committed to delivering sustainable 
benefits that meet the needs of those communities in which  
it operates without compromising the ability of future 
generations to meet their own needs. To achieve this, Anglo 
uses the Socio-Economic Assessment Tool (SEAT) process 
to identify the organisation’s impact on the local and regional 
areas, and to develop strategies to manage these issues.

The Anglo American SEAT process was launched in 2004, 
and within three years had been used at over 50 operations 
in 16 countries. SEAT is intended to improve operations’ 
understanding of their socio-economic impacts, both 
positive and negative; to build a more structured dialogue 
with stakeholders; to create greater internal capacity in the 
management of social issues and to be a step forward in 
transparency and local accountability.

As an active participant in the Moranbah community, Anglo 
American’s Metallurgical Coal business has embraced the 
SEAT process and is committed to using the tool to enhance 
economic opportunities and build community capacity in 
Moranbah. Implementing SEAT is voluntary and demonstrates 
our commitment to the local community.

This document is the final outcome of the SEAT community 
consultation process. The purpose of this report is to provide 
a practical strategy to deliver more sustainable, locally 
focused and transparent benefits, in partnership with the local 
community.

This report outlines how our existing and future operations in 
Moranbah plan to address some of these issues and minimise 
impacts on our community.

STruCTure	Of	repOrT

The first section of this report consists of an introduction to 
the SEAT process used by Anglo American sites globally. It 
sets out the objectives and the approach applied, as well as 
identifying the stakeholders consulted during the SEAT 2011 
assessment.

Following this the Moranbah North mine is profiled to highlight 
site location, employment, coal production and resources, 
future capital investment and expansion opportunities as 
well as ongoing commitments to our Corporate principles 
underpinned by our Guiding values. This section showcases 
the existing social management initiatives and key community 
investments made within the Moranbah community during the 
past three year period 2008–2010.

Finally, the current socio-economic impacts (both positive 
and negative) of the Moranbah North mine on the community 
of Moranbah are presented and the key social management 
focus areas for the following three year period 2012–2014 
are identified.

ACkNOwledgeMeNTS

We acknowledge and pay respects to the traditional Aboriginal 
people of Moranbah, the Barada Barna People, and their 
descendants. We also acknowledge the many Aboriginal 
people from surrounding regions as well as Torres Strait and 
South Sea Islander people who now live in the local area and 
have made an important contribution to the community. We 
would also like to thank all stakeholders who took the time 
to participate in the SEAT process, whether through one-on-
one interviews, participating in the Grosvenor Environmental 
Impact Statement (EIS) discussions, or by taking part in our 
community survey.
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ObjeCTIveS

The objectives of the SEAT process are to:

•	To identify key social and economic impacts and issues 
that need to be managed and, thereby, to improve risk 
management.

•	To improve each operation’s understanding of the full range of 
local stakeholders, their views and interests, and the dynamics 
between them and, thereby, to increase trust and goodwill.

•	To assess existing community initiatives and identify where 
improvements might be made.

•	To be a resource in developing and updating Community 
Engagement Plans.

•	To provide an analytical framework through which operations 
can assess their contribution to sustainable development by, 
for example, balancing the extraction of natural resources 
through the enhancement of social and human capital.

•	To facilitate the capture and sharing of “best practice”.

•	To provide a planning tool for managing an operation’s social 
and economic impacts, including social investment and mine 
closure.

•	To identify key performance indicators as a basis for tracking 
commitments for improving the management of each 
operation’s socio-economic impacts as the basis for local 
accountability.

objectiveS  
and aPProach

prOCeSS

The compilation of this SEAT Report has followed the 
below process:

SteP 7: PREPARE SOCIO-ECONOMIC  
REPORT, FEEDBACK TO COMMUNITY  
AND ASSESS SEAT PROCESS.

SteP 6: DEVELOP A MANAGEMENT  
AND MONITORING PLAN.

SteP 5: SUPPORT COMMUNITY 
DEVELOPMENT.

SteP 4: IMPROVE THE MANAGEMENT OF 
SOCIO-ECONOMIC IMPACTS AND ISSUES 
DURING OPERATION AND IN TIME MINE 
CLOSURE.

SteP 3: IDENTIFY AND ASSESS SOCIAL 
AND ECONOMIC IMPACTS AND KEY LOCAL 
DEVELOPMENT ISSUES, AND ASSESS 
EXISTING MANAGEMENT MEASURES AND 
SOCIAL INVESTMENTS.

SteP 2: PROFILE AND ENGAGE WITH  
THE COMMUNITY.

SteP 1: PROFILE THE ANGLO AMERICAN 
OPERATION.
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 objectiveS  
and aPProach

Our	vISION

we	strive	to	make	a	lasting	positive	
contribution	to	our	local	community	and	
to	become	the	partner	of	choice	in	our	
area	of	operation.

Our	STrATegy

Sustainable, long term growth is vital to Anglo American and 
the communities in which we live and operate.

We believe that the effective management of social issues is a 
necessary element of sound overall operational management 
and a source of competitive advantage. When conducted 
responsibly, mining has the potential to act as a motor for 
wider development.

It is through the goodwill of the communities around our 
operations that we are able to gain and maintain our social 
licence to operate. It is essential therefore, that the needs and 
concerns of our stakeholders are taken into account and that 
they help inform our approach to doing business.

With a proud history in Moranbah, Anglo American remains 
committed to community wellbeing and to supporting its 
sustainable growth.

Anglo American’s existing operations and new projects in the 
local region will ensure a strong long term future for Moranbah 
and its residents.

We have developed a detailed work programme to support 
our strategic vision of becoming the partner of choice for the 
communities in which we operate. Anglo American’s values 
and business principles drive our social strategy, and inform the 
development of our social performance standards, as detailed 
in the Anglo American Social Way. The social strategy has 
a strong focus on using Anglo American’s core business to 
support long term community development, including through 
local procurement and local workforce development.

	ANglO	AMerICAN		
COrpOrATe	pOlICIeS

Over and above the legal requirements that our mines have 
to comply with, we also comply with various corporate policies 
including Anglo American’s Good Citizenship Principles and 
Guiding values and the Anglo American Social Way. The Good 
Citizenship Principles provide guidance in respect to how a 
mine should respond to the socio-economic conditions of the 
communities affected and impacted by the operation. The 
Social Way is a mandatory set of social management system 
standards, which sets rigorous minimum requirements for 
social performance within the company. In 2011, Moranbah 
North mine completed an assessment of its level of compliance 
against the 24 requirements of the Social Way. The outcome 
of this assessment has contributed to the development of this 
SEAT Report and our operational goal towards full compliance 
with the Social Way.

Investment in the future of the local community beyond the life 
of our operations is core to receiving our social licence  
to operate.

STAkehOlder	CONSulTATION

Consultation with local and regional stakeholders was a critical 
component of this SEAT Report. In addition to interpersonal 
consultation activities with the Moranbah community and key 
stakeholders, Moranbah North mine conducted an online 
community survey. The findings of the SEAT consultation, 
Grosvenor EIS process and Moranbah North mine community 
survey were used to verify data collated through desktop-
based research and to assist in identifying the existing social 
environment, social impacts and to develop mitigation and 
management strategies. Feedback was also gathered through 
past discussions and interactions with relevant local, State 
and Federal government representatives as detailed below. 
Please note that SEAT differentiates between Affected Parties 
(groups dependent on the operation, e.g. employees and their 
families); Interested Parties (groups not directly affected by the 
operation, but with interest and knowledge about it, e.g. Non 
Governmental Organisations, research institutions, parts of the 
business community, etcetera); and Authorities, e.g. local, State 
and Commonwealth Governments.
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objectiveS  
and aPProach

STAkehOlder	CATegOry repreSeNTed	by CONSulTATION	MeThOd

AffeCTed	pArTIeS

Local communities Individuals, organisations and local government bodies such 
as the Isaac Regional Council (IRC)

Survey, community meetings, public 
displays, feedback mechanisms

Employees and Contractors Individuals, trade union representatives Survey, discussions

Landowners Private landowners, mining companies, traditional owners Interviews, discussions, public 
consultation

INTereSTed	pArTIeS

Health service providers Moranbah Community Health Service, Queensland 
Ambulance Service (QAS), Queensland Police Service 
(QPS)

Interviews, discussions, public 
consultation activities

Education and Training providers Moranbah State School, Moranbah East State School, 
Moranbah State High School, Kindergarten and childcare 
providers, MRAEL, the Queensland Minerals and Energy 
Academy (QMEA)

Interviews, discussions, public 
consultation activities

Recreation organisations E.g. Dancing, gymnastic, rugby clubs Discussions, public consultation 
activities

Local businesses and associations Moranbah Traders Association, local small and medium 
sized businesses

Survey, discussions, public 
consultation activities

Peak Bodies Emergency and Long Term Accommodation Moranbah 
(ELAM), Moranbah District Support Services (MDSS), 
Mackay/Whitsunday Road Accident Action Group (RAAG), 
Moranbah Playgroup Association, Mining Industry Bodies 
(i.e. Queensland Resources Council)

Meetings, discussions

Accommodation Service Providers Single Persons Quarters (SPQ), motels, caravan parks, 
real estate agents

Interviews, discussions, public 
consultation activities

AuThOrITIeS

State Government Department of Communities, Queensland Health (QH), 
Department of Community Safety (DCS), Education 
Queensland (EQ) and Department of Employment, 
Economic Development and Innovation (DEEDI), State 
Member for Dalrymple

Public consultation activities

Federal Government Department of Sustainability, Environment, Water, 
Population and Communities, Federal Member for 
Capricornia

Public consultation activities
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the Moranbah 
north Mine

MOrANbAh	NOrTh	MINe

Moranbah North is located in the northern part of the Bowen 
Basin in Central Queensland, 16 kilometres north of Moranbah 
township and approximately two hours drive west from Mackay.  
Moranbah North is 88 per cent owned by Anglo American, 
with the remaining 12 per cent owned by joint venture partners 
Nippon Steel, Mitsui Coal, NS Resources, Shinsho Australia 
and JFE Mineral.

Moranbah North coal is mined from the Goonyella Middle 
Seam, approximately 200 metres below the surface. In 2011 
the mine produced 5.5 million tonnes of high fluidity, hard 
coking coal primarily for export to steel manufactures in Japan, 
Korea and Taiwan.  Moranbah North also exports coal to India, 
Brazil and Europe. Estimated coal reserves indicate a mine 
life of more than 20 years. Anglo American and joint venture 
partners Mitsui and Nippon Steel invested $200 million in a 
powered roof support project to improve the mine’s productivity 
at increasing depths. This project was commissioned in August 
2009 and involved the installation of 148 new roof supports, 
each with a capacity of 1750 tonnes. As at January 2012, 
Moranbah North employed 490 permanent employees and 
435 contractors.

ANglO	AMerICAN	prOjeCTS		
IN	The	MOrANbAh	regION

Anglo American has two greenfield underground coal projects 
currently underway in the Moranbah region, Grosvenor 
(100 per cent owned by Anglo American) and Moranbah South 
(50 per cent owned by Anglo American). 

In December 2011 the Anglo American Board granted 
approval for the development of Grosvenor, with production due 
to commence in early 2013.  Grosvenor is located between 
Moranbah North mine and the Moranbah South project, with 
an estimated mine life of more than 40 years. Once in full 
production Grosvenor is expected to produce 5 million tonnes 
per annum of high quality hard coking coal which will be 
processed through Moranbah North mine’s existing coal plant.

Grosvenor will provide substantial economic benefits to the 
local region, Queensland and Australia. The construction and 
operations phases will each employ approximately 500 people. 
In addition, the operations phase of Grosvenor will generate 
an expected 680 indirect jobs in the Mackay region and 
2400 indirect jobs in Queensland.  The total additional value 
to the Mackay region annually from Grosvenor is estimated 
at $554 million. The Queensland Government will also obtain 
substantial royalties from Grosvenor.

Anglo American is also undertaking a feasibility study on 
Moranbah South, with an aim to have this mine operational 
by early 2017.
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INTrOduCTION

Moranbah	was	created	in	1971	with	the	
primary	purpose	of	providing	housing	and	
services	to	employees	and	their	families	
within	the	mining	industry.

The township is situated 191 kilometres south west of Mackay 
and 1049 kilometres north west of Brisbane. Moranbah is 
located in the IRC which covers an area of approximately 
30,000 square kilometres.

Moranbah is considered a modern town and hosts a number 
of general retail and commercial outlets, an aquatic complex, 
health facilities (a hospital and a community health centre), 
two primary and one secondary school along with Moranbah 
hosting over 60 active clubs and sporting groups.

Prior to mining, Moranbah was established as a small service 
centre for the rural sector. Through investment from BHP Utah 
Coal, the township developed as a mining town. This growth 
has continued under BMA (BHP Billiton Mitsubishi Alliance) 
and Shell Australia when it developed the Moranbah North 

mine in the 1990s, which is now under the ownership of Anglo 
American Metallurgical Coal.

Predominately large cattle grazing properties, which have 
provided economic benefits to the region and the community 
before mining commenced in the area, surround Moranbah 
Township and the mines. However, some areas of grazing land 
have been purchased by the mining operations in the area to 
provide access to coal deposits.

Although Moranbah is Moranbah North’s closest community; 
Nebo, Clermont and Mackay are also considered to lie within 
the mine’s zone of influence.

liMitationS
Data used for the demographic portion of this report is 
predominantly based on 2006 Census figures. Due to the high 
level of population growth and the lack of clarity in assessing 
actual non-resident working population, coupled with high 
housing demand within the region, statistics may not align with 
the anecdotal advice provided by key stakeholders, particularly 
in relation to housing expenditure/earnings and residential and 
non-residential population figures.

the Moranbah 
coMMunity
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EXPORT METALLURGICAL 6.0 MTPA
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the Moranbah 
coMMunity

	pOpulATION	ANd	deMOgrAphICS

The population of Moranbah can be characterised as 
growing vigorously and comprising a significant proportion 
of non-resident workers (approximately 30 per cent of total 
population). 

Demographic characteristics of the area were drawn from an 
analysis of Australian Bureau of Statistics (ABS 2006 Census 
data) and Office of Economic and Statistical Research (OESR) 
data. Key demographic characteristics in Moranbah and the 
IRC are as follows:

•	An estimated full time equivalent in Moranbah of 11,500 
persons, with an estimated residential population of 
approximately 8,500 persons in Moranbah in 2012.

•	A small but stable indigenous population in 2006 with 149 
persons (1.8%) in Moranbah and 419 persons (2%) in the 
IRC, which is less than the Queensland figure of 3.3 per cent.

•	A high proportion of young families. Children under 15 
account for approximately 23 per cent of the Moranbah 
population compared to 20.7 per cent for Queensland.

•	A very small proportion of older people. Less than 5 per cent 
of the IRC and Moranbah population are aged 65+ compared 
with 12.4 per cent for Queensland.

•	A mobile population with 73 per cent of the population 
residing at a different address five years ago compared to 
47.6 per cent for Queensland.

•	A marked gender imbalance in Moranbah with 158 males 
per 100 females compared to an equal ratio of 100 for 
Queensland. The figure for Moranbah is likely to be higher if 
the non-resident working population, who are predominantly 
male, is taken into account.

•	A high proportion of the labour force employed in mining 
related industries, 47 per cent in Moranbah and 38.9 per cent 
in IRC compared to 1.7 per cent for Queensland.

•	A comparatively large and mostly rising full time median 
weekly income level in 2006 of $1,573 compared to  
$841 for Queensland.
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hOuSINg	ANd	ACCOMMOdATION

At the time of the 2006 Census there were about 6000 
occupied private dwellings counted in the IRC Local 
Government Area, representing 0.4 per cent of Queensland’s 
total occupied private dwellings. Of these dwellings, separate 
houses represented 90.4 per cent of total occupied private 
dwellings, compared with 79.5 per cent for Queensland. In 
Moranbah, 49 per cent of all dwellings are rental properties; 
half of which are owned by local companies used to house 
employees.

In 2011, the median house sale price in Moranbah was 
$550,000 and the median rental rate was $1400/week with 
92 rental agreements signed. In the same year, the median sale 
price of vacant land in the area was $130,000. This represents 
an increase of 8 per cent in median value compared with the 
previous year. In the year ending June quarter 2011, there 
were 397 new and established dwellings sold in IRC. For the 
same period, there were 107 dwelling units in new residential 
buildings approved in the area, which represented a total 
investment of $26.3 million.

eMplOyMeNT

The following key characteristics and trends are evident in the 
Moranbah labour market:

•	The mining industry sector is the dominant employer in 
Moranbah, and accounts for 47 per cent of labour force 
employment, compared to 1 per cent at the national level;

•	The labour force participation rate in Moranbah (85%) is 
significantly higher than the national rate (65%); and

•	Unemployment levels are well below the national rate and are 
similar to other resource communities.

These characteristic, drawn from an analysis of 2001 and 
2006 ABS data, are consistent with other mining towns in the 
Bowen Basin.

the Moranbah 
coMMunity
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the Moranbah 
coMMunity

eduCATION	ANd	TrAININg

In 2012, there are three pre-schools/kindergartens, two 
primary schools and one high school operating in Moranbah. 
The Moranbah East State School caters for students from 
Prep to Year 7 and has an enrolment of approximately 550 
students but has capacity to comfortably cater for a total of 
600 students. Moranbah State School has a total enrolment of 
around 540 and also welcomes students from Prep to Year 7. 
Moranbah State School can accommodate approximately 
50 extra students. Moranbah State High School caters for 
approximately 520 students in Years 8 to 12. While the school 
can accommodate more than 600 students, this would stretch 
existing teaching resources and recruitment of additional staff 
would be necessary.

Central Queensland Institute of TAFE also has a campus in 
Moranbah, which is associated with Moranbah High School. 
The campus operates as part of the Mackay Region campus. 
It has well established links to the mining industry and is well 
supported by local mining companies. The nearest university 
is the Central Queensland University, Mackay Campus. The 
campus offers courses that follow various streams including 
business, education, engineering and information technology. 
James Cook University also has a small campus in Mackay that 
offers courses in community welfare, social work and nursing.

buSINeSSeS	ANd	ServICeS

There are approximately 150 businesses currently registered in 
Moranbah. Businesses include financial (banks), retail (clothing, 
furniture), medical (doctors, physio, and dentist) and restaurants 
and catering. There is one major supermarket in town (Coles). 
Business conditions have generally been very favourable within 
the regional area since the mining boom began in 2002, with 
turnover and profits generally higher than during the pre-
mining boom (Petkova-Timmer and Rolfe 2007). Many of the 
businesses actively work together to encourage the community 
to shop locally and advertisements in the local community 
newsletter shows programmes and competitions to encourage 
local business.

SOCIAl	INfrASTruCTure

At a local level Moranbah is a well serviced community that 
caters for the basic needs of residents and also services 
surrounding areas. Moranbah supports two primary schools and 
one high school, one hospital, numerous sport, recreation and 
cultural facilities, a range of community service and support 
groups, child care facilities and an early years learning centre, 
emergency services, and a wide range of local businesses.
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heAlTh	ANd	wellbeINg

There are generally good health facilities available in Moranbah 
considering its rural location and population, and these facilities 
are generally under steady demand. There are three offices for 
General Practitioners in the town including a medical centre, 
which operates with two doctors (eight consulting rooms 
and two treatment rooms) that provide a variety of health 
services including a 24 hour emergency service. The practice 
also provides paramedic services to local mines. A dentist is 
located in the town along with an optometrist, physiotherapist, 
pathology and x-ray service. The local medical centre indicated 
there is capacity to cater for increases in the population.

COMMuNITy	IdeNTITy	ANd	vITAlITy

Local residents describe Moranbah as a friendly community 
where newcomers are warmly welcomed and an array of 
organic community support structures help newcomers settle 
into the Moranbah life. Historically the Moranbah community 
largely consisted of permanent residents and families. Now the 
town is home to a mix of permanent residents and a large non-
permanent resident population.

the Moranbah 
coMMunity
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INTrOduCTION

Social	performance	touches	on	every	
aspect	of	our	business.	Over	the	long	
term,	success	in	this	area	is	best	
achieved	through	an	intelligent	regard	
for	all	our	stakeholders	and	by	acting	
with	integrity	and	responsibility.

A social licence to operate is crucial at all stages of the mining 
lifecycle. We depend on it to gain access to new ground, to 
develop existing mines and to close operations with a positive 
post-mining legacy.

Without a social licence, individual mines are at risk of 
operational disruption and reputational damage that has 
the potential to threaten the success of existing and future 
operations. In managing these risks we seek to protect the 
long term sustainability of our business.

COMMuNITy	INveSTMeNT

Our social management activities are shaped not only by 
stakeholders and policy requirements, but also by our belief 
that our mining operations should help in the generation of 
both economic and social capital for our local community.

Building sustainable social and economic benefits for local 
communities beyond the life of a mine is the driving strategy of 
all our community social investment.

The principles that underpin our community work are informed 
consent and mutual benefit. We aim to know and work in 
partnership with communities, to understand our impacts 
and responsibilities, and to manage both short and long term 
community risks.

Anglo American’s commitment to providing our employees with 
exceptional training support and diverse career development 
opportunities was highlighted when Moranbah North mine 
employee Grant Dixon received the Australian Careers & 
Employment Trainee of the year in 2009. In the same year, 
Moranbah North mine apprentice electrician Darren Weiden 
was also a finalist in the Apprentice of the Year category.

Anglo American has partnered with MRAEL and the QMEA 
to offer school-based apprenticeships to five Moranbah High 
School students commencing Year 12 in 2012. The purpose 
of the initiative is to attract young people into the minerals 
and energy sector. The students will complete traineeships in 
mechanical engineering, diesel fitting, electrical trade, record 
keeping and business administration.

In 2011, Anglo American’s annual community investment 
programme contributed more than $100,000 towards local 
initiatives. For example, the Moranbah State School benefited 
from $10,000 to purchase new interactive whiteboards for 
the school. The new educational tools have the capability 
of displaying information from a computer desktop to help 
teachers engage students through vivid images, video and 
audio while also enhancing the school’s computer-based 
learning program.

In November 2011, Anglo American’s Metallurgical Coal 
Business partnered with well known and highly respected 
football club, the Brisbane Broncos, to conduct rugby league 
skills clinic for local children in Moranbah. The clinic was part 
of Anglo American’s commitment to bring well known football 
stars to regional areas as a way of promoting education, sport, 
and healthy lifestyles in our local communities.

Past donations to the community have included helping the 
local community radio station purchase a new transmitter so 
it could continue to broadcast around the region. Moranbah 
State High School also received assistance to purchase 
an aquaculture tank education tool. As a result of Anglo 
American’s contribution, the school was able to introduce a 
new aquaculture course designed to help students better 
understand the habitat conditions of native fish and the 
importance of water management. The students have used 
the aquaculture unit to learn how to farm Barramundi and 
grow vegetables.

Other past recipients of local grants include the Queensland 
Ambulance Service, the Moranbah Coal and Country Festival, 
Moranbah Miners Junior Rugby League Football Club, 
Moranbah Community Kindergarten, Moranbah Junior Golf 
Club and the Clermont Show Society.

exiStinG Social 
ManaGeMent and 
inveStMent
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eCONOMIC	INveSTMeNT

Moranbah North mine has also spent a total of $19.15 million 
within the local community throughout the 2011 calendar 
year. This figure excludes salaries paid to employees, but does 
include spend through major contractors.

In 2010 Moranbah North mine announced a new workforce 
accommodation strategy that provided employees the 
opportunity to choose the accommodation option that best 
suits their individual or family circumstances. The strategy 
includes a range of incentives to enable employees with 
families to live in Moranbah and be part of the community but, 
at the same time, employees could also choose to live in the 
accommodation village and commute.

Accommodation incentives include:

•	$50,000 grants for employees who wish to build or buy 
housing in Moranbah;

•	$20,000 for employees whose circumstances have changed 
and are looking to move, as well as covering their removal 
expenses; and

•	$20,000 available to employees who do not reside in 
Moranbah, but currently only stay in houses or units during 
their rostered period, when they move out and make room for 
couples or families.

In 2010, Anglo American also invested $11 million to upgrade 
the 414 room accommodation village in Moranbah.

Anglo American owns 240 houses and units in Moranbah, 
providing a range of accommodation options to employees. 
Our asset portfolio includes:

•	25 duplex units;

•	28 – three bedroom town houses;

•	187 – four bedroom houses; and

•	An accommodation village for over 400 people.

SOCIAl	repOrTINg	MeChANISM

During 2011, Moranbah North mine implemented a 
standardised social reporting mechanism to manage and record 
external stakeholder feedback including community complaints 
and grievances. The procedure operates via an online system 
and is designed to ensure openness, accountability and respect 
in the handling of stakeholder complaints and feedback. The 
standardisation of the process not only assists operations to 
address complaints quickly and professionally, it also helps 
to identify trends and promote the sharing of experiences 
between Anglo American sites. In addition, all stakeholders 
are also entitled to make use of Anglo American’s ‘SpeakUp‘ 
service, an independently managed whistle blowing facility that 
fields complaints relating to breaches of Anglo American’s 
business principles.

 exiStinG Social 
ManaGeMent and 
inveStMent

TAxeS,	rOyAlTIeS	ANd	OTher	pAyMeNTS	TO	AuThOrITIeS	2011

pAyMeNT	Type	(2011)
vAlue		

(MIllION	Aud)

Royalties 72.92

Local Rates (paid to IRC) 2.93

Mining Lease Rentals 0.43

Payroll Tax 3.70

Pail Charges 37.64

Port Charges 34.31

Electricity 6.30

Diesel fuel 3.83

Corporations tax 100.70

Income tax paid on behalf of employees 19.52

Social security/unemployment benefits/workers compensation premiums paid on behalf of employees 3.78

Other government subscriptions and levies 1.90

Total Payments 287.96
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Moranbah North mine’s 2012 apprentices and trainees.

Moranbah North mine Electrician Darren Weiden was awarded the runner up 2009 Queensland MISkills Apprentice 
of the Year.

 exiStinG Social 
ManaGeMent and 
inveStMent
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Moranbah State School Year One Students with the new interactive whiteboards.

Brisbane Broncos Justin Hodges and Mick Hancock at the 2011 Moranbah North Race Day with Ladies Fashions on 
the Field Winner.

exiStinG Social 
ManaGeMent and 
inveStMent
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 exiStinG Social 
ManaGeMent and 
inveStMent

Moranbah North mine’s Ed Wynter visits students at Moranbah State High School to inspect the aquaculture unit.

Moranbah North mine employees raised $4000 for Juvenile Diabetes Research Foundation (JDRF) at their annual 
suppliers’ golf day in 2010.
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Employees show their support for breast cancer and the McGrath Foundation by wearing pink hard hats for a day.

As a strong supporter of women in mining, Anglo American CEO Cynthia Carroll met with Moranbah North female 
employees during her visit to the site in April 2011.

 exiStinG Social 
ManaGeMent and 
inveStMent
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Social and 
econoMic iMPactS 
of the Mine
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INTrOduCTION

Anglo	American	recognises	that	strong	
relationships	not	only	reduce	the	risk	of	
operational	disruption	or	reputational	
damage	but	also	help	maximise	the	
social	and	economic	benefits	generated	
from	our	operations	for	the	long	term	
future	of	our	local	community.

We engage with local communities at all stages of the mining 
cycle to ensure our stakeholders understand the impacts of 
our activities and participate in the development of impact 
mitigation strategies, as well as programmes to maximise  
local benefit.

So whether we’re seeking to open, maintain, change or close 
a site, we pursue constructive, frank and stable relationships 
with the community.

MeThOdOlOgy	Of	ASSeSSMeNT

Data was sourced from a number of resources to define and 
understand the existing community environment. From this 
baseline data, an assessment of the potential impacts (positive 
and negative) has been made.

Baseline data sources include:

•	Statistical information from a range of sources including 
Australian Bureau of Statistics (ABS) 2001 and 2006 
Census data, Queensland Planning and Information 
Forecasting Unit and the Queensland Office of Economic and 
Statistical Research.

•	Social service providers’ websites, including local councils  
and relevant government websites and real estate  
information portals.

•	Community feedback from surveys, community reference 
groups, information displays and face to face meetings.

•	Feedback from government and non-government 
stakeholders and in particular, those stakeholders located 
within Moranbah or who regularly service the community.

•	Technical studies prepared as part of the Grosvenor 
Project EIS.

•	Existing Anglo American documentation, policies and 
programs.

•	Case studies and examples of similar reports.

The findings of the previously mentioned community 
consultation activities combined with extensive desktop 
research and data analysis have informed this SEAT Report.

SuMMAry	Of	ISSueS	rAISed

This section provides a summary of the potential socio-
economic impacts and opportunities associated with Anglo 
American’s operations around Moranbah.

accoMModation & liveability
Housing availability and affordability are two key issues in 
Moranbah and in a number of other resource communities 
in the Bowen Basin. The Moranbah housing market is 
characterised by:

•	Strong reliance on single persons accommodation villages to 
meet accommodation demands;

•	Low vacancy rates across accommodation villages and short 
term visitor accommodation (e.g. motels);

•	Low housing affordability – both median rents and sale prices 
are high;

•	Limited housing availability – low vacancy rates and a 
shortage of residential land, builders and houses for sale;

•	Limited housing choice due to the combination of the above 
factors; and

•	Low rate of home ownership when compared to Queensland.

Social and 
econoMic iMPactS 
of the Mine
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Recent research (Akbar et al. (2009)) suggests the following 
key factors are responsible for a lack of available and/or 
affordable houses in Moranbah and the broader region:

•	Rapid expansion of new mining developments with associated 
increases in the mining workforce;

•	Increased workforce mobility – promoted in part by changes 
to shift arrangements in the mines; and

•	Lack of basic social and lifestyle services in smaller mining 
communities which has meant employees have chosen to 
reside permanently in larger regional centres such as Mackay.

The housing market conditions in Moranbah reflect both the 
impact of local mining activities as well as broader Queensland 
Australian trends in housing prices and residential rents. The 
effects of mining on local and regional housing dynamics 
has been reported and analysed in a number of forums. Most 
recently the AHURI (2009) completed a study of housing 
market dynamics in resource boom towns and included a case 
study of Moranbah. Rolfe et al. (2003, 2006, 2007, 2009) has 
also completed several investigations and assessments of 
the Moranbah and regional housing market as part of studies 
funded through the Australian Coal Industry Research Program. 
More specific issues conveyed during the SEAT process 
included:

•	Increased demand for temporary accommodation and 
housing.

•	Reduced availability of affordable housing resulting in 
economic displacement.

•	Increased pressure on temporary and tourist accommodation 
(hotels, motels and other accommodation providers in the 
area).

•	Excessive median rents.

•	Prohibitive house prices, especially for first home buyers and 
low to medium income earners.

•	Local opposition to any further growth in the size and number 
of accommodation villages within and surrounding Moranbah.

•	Limited housing availability, affordability and choice in 
Moranbah.

•	The high cost of living.

•	Concern about the cumulative impacts of mining on 
residential amenities in Moranbah.

•	Concern about the potential social impacts of dust,  
noise and vibration on residential amenities.

local buSineSSeS & ServiceS
The SEAT process revealed that small businesses servicing 
the wider community have been faced with growth constraints 
due to high commercial rents in town, limited labour markets 
and higher housing costs. Overall the town of Moranbah could 
be seen as prosperous with good opportunities available for 
employment and enterprise however, there are key issues 
reported to be affecting business in the area including:

•	Difficulties in recruiting labour (especially local, long 
term and skilled employees) due to a lack of affordable 
accommodation; and

•	Increased competition from local mining industries that are 
able to offer significantly higher wages than the service 
industry.

Feedback during consultation has suggested that, while money 
may be earned in the area, purchases are often made in the 
region. This is both relevant to the non-resident workforce and 
also the local community who may travel to Mackay for retail 
purchases. Other issues of concern voiced during the SEAT 
process included:

•	Local retail outlets not catering for shift work. Increased 
demand for local goods and services provision.

•	Reduced access to relevant community services due to high 
demand.

•	Desire for more opportunities for local businesses to be 
involved in the local supply chain.

•	Local services and facilities in Moranbah unable to meet 
demands generated by increased population (both resident 
and non-resident).

Social and 
econoMic iMPactS 
of the Mine
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Social infraStructure
In relation to the sustainability of recreation, sporting and 
community services, a number of residents interviewed 
for SEAT indicated difficulties in retaining coaches and 
management committees due to the transient nature of the 
community, the prevalent shift patterns and the low rate of 
volunteering.

During consultation for the Grosvenor Project EIS, a number 
of the local and regional service and facility operators 
indicated that they are experiencing high levels of demand and 
corresponding difficulties in supply of the service. In particular 
child care providers, child health and family support service 
providers all indicated an inability to service current demands 
in Moranbah.

Queensland’s Health and Communities both highlighted the 
increasing demand for social infrastructure in the local and 
regional area, and attributed this demand to the mining boom in 
the Bowen Basin and the prevalence of a transient workforce 
based largely in Mackay and its coastal communities.

In December 2011, the IRC released findings from a report 
they commissioned to understand the current and future 
demand for social infrastructure in the Region. The report 
forecasted additional services and infrastructure required in the 
region between 2011 and 2014. In particular it is estimated 
Moranbah will require an additional 18 General Practitioners, 
113 Nurses and 41 hospital beds in the coming three years. 
The IRC also identified a number of key areas under stress in 
relation to social infrastructure provision and services, including:

•	Demand for affordable housing;

•	Demand on medical and health facilities and services 
(particularly relating to primary health care services);

•	Decreased rates of volunteering in the local region;

•	Child care provision (and attracting and retaining 
qualified staff); and

•	Education, employment and training opportunities for 
local youth.

health & WellbeinG
Long term residents who were interviewed as part of the 
Grosvenor Project EIS held a belief that the identity, lifestyle 
and vitality of Moranbah had changed considerably since its 
inception in the 1970s. However, many other stakeholders 
identified Moranbah as a ‘great place to live’, with ‘heaps of 
things to do’ and a ‘vibrant social environment.’ The positive 
lifestyle aspects of Moranbah included the variety of community 
events held throughout the year and the large numbers of the 
community who attend. Other issues communicated during the 
SEAT process included:

•	Limited access to specialty health services.

•	Increased demand on community services including health 
and emergency services.

•	Health effects on people as a result of mining activities in 
the region.

•	Health and wellbeing issues associated with the non-resident 
workforce.

•	The potential impacts on road safety arising from poor journey 
management and driver fatigue.

•	Changes to local amenity and impacts on feelings of safety 
and security.

•	Safety of people and livestock surrounding the railway.

eMPloyMent & traininG
Feedback from stakeholders about education and training in 
the region included issues relating to:

•	Increased competition for labour.

•	Inability of local small and medium sized businesses to attract 
and retain workers.

•	Desire for more employment and training opportunities for 
local residents, especially young people.

•	Perceived decrease in access to employment and training 
opportunities for locals.

education
The three local schools all report that finding accommodation 
for new teachers in Moranbah is a challenge. This is primarily 
due to the limited housing available in Moranbah through 
the subsidised housing scheme offered to teachers by the 
Queensland Department of Housing. The closest private 
school is St Joseph’s at Clermont, a Catholic Education School 
approximately 110 kilometres from Moranbah. Other issues 
identified through the SEAT process was a perceived lack 
of quality education in the local area and decreasing school 
enrolment rates.

 Social and 
econoMic iMPactS 
of the Mine
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Social and 
econoMic iMPactS 
of the Mine

PoPulation characteriSticS
Stakeholder feedback with regards to Moranbah and 
population growth included:

•	Negative social effects of a net increase in the population 
in the local and regional areas, in particular the increasing 
number of non-resident workers.

•	Population growth and changes to local demography and 
household characteristic.

•	Increased single male populations.

•	Negative social implications of workforce arrangements 
(i.e. transient employees – increase road traffic, more non-
residential workers).

•	The perceived negative impacts of the non-resident 
workforce on social order and community safety in Moranbah.

•	Integration of new employees into the Moranbah community 
and the potential negative impact on community cohesion and 
stability due to focus on fly-in/fly out workforce.

coMMunity relationS
SEAT research also indicated a perceived lack of 
communication from Anglo American about community 
investment and community involvement.

pOSITIve	IMpACTS

Anglo American’s community engagement process also 
enabled the community to voice what they liked about their 
lifestyle, their community and the environment in which they live 
and work. Feedback from the community indicated the local 
area is strongly linked to the mining industry and this provides 
a level of community connectedness. The community enjoys 
the opportunity to earn a good income while being close to 
their families and pursuing active leisure activities outside of 
work.

The community was generally optimistic with many community 
members expressing that there was great opportunity in the 
growth of mining in the region and that families who come to 
live in the area are likely to enjoy a lifestyle that offers a sense 
of community, family atmosphere, employment opportunities, 
and positive social amenity through the certainty and security 
that came with industry growth. Community members have 
indicated they are relatively positive about the future of mining 
in the area, despite the economic downturn.

Moranbah’s FM Radio Station back on the air thanks to Anglo American’s donation.
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Social 
ManaGeMent Plan
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Social 
ManaGeMent Plan

INTrOduCTION

This	report	proposes	a	range	of	
strategies,	to	address	potential	
impacts	and	help	manage	short	term	
and	long	term	community	interests.	
These	mitigation	strategies	have	been	
developed	to	address	specific	social	
impacts,	or	to	continue	to	build	on	the	
support	programmes	Anglo	American	
is	already	implementing	in	the	local	and	
regional	communities.

The implementation and management of mitigation 
measures is considered a shared responsibility. All proposed 
mitigation measures require the full support, participation and 
commitment of the local communities, service providers and in 
particular, state and local governments to ensure success.

The section that follows aims to provide a calculated 
assessment of the potential social impacts. Management 
strategies are also described to ensure negative impacts on 
the local area and region are reduced and positive impacts 
are maximised.

SOCIAl	MANAgeMeNT	plAN

Social impacts and opportunities were analysed with 
consideration given to the local and regional priorities and were 
summarised within five key themes:

1. Housing and Accommodation

2. Community Investment

3. Employment and Training

4. Local Content

5. Health and Wellbeing

Anglo American has committed to developing strategies for 
each of the key five themes outlined above which will provide 
a road map for Moranbah North and its stakeholders in 
responding to social and economic impacts and benefits.

The strategies will clearly link actions to impacts and outline 
how impacts and associated mitigation measures will be 
assessed and reviewed over the life of this Report. These will 
then be fed into the Monitoring and Reporting Framework. 
The strategies will also form the basis for ongoing partnership 
and collaboration between Anglo American’s Metallurgical 
Coal business, State government agencies, non-government 
organisations and the community.

The strategies have been developed through extensive 
research, data collection, and consultation to ensure that they 
align with the aims and objectives of existing local and regional 
strategies and policies.

Each strategy is currently at a different point in development, 
with some, such as the Accommodation Strategy in the 
finalisation and implementation phase, while others, such 
as Education and Skills Development Strategy are in the 
research phase. It is anticipated that all of the strategies will be 
developed over the life of this SEAT Report.

Moranbah North’s SEAT Report and Social Management 
Plan will remain current until 31 December 2014. Anglo 
American will work toward achieving all of the objectives 
and management actions listed in the Plan by the end of 
this reporting period. This will involve an annually updated 
Community Engagement Plan that will outline specific actions 
the company will take each year to achieve improved social 
management within the Moranbah community. However, it is 
also important to note that some actions involve long term 
planning and will not be sufficiently finalised by 31 December 
2014. Progress on all objectives and management actions 
will be reported in Moranbah North’s 2015–17 SEAT Report.
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anGlo aMerican’S 
Moranbah Social 
ManaGeMent Plan 2012–2014

TheMe	1:	hOuSINg	ANd	ACCOMMOdATION	

MANAgeMeNT	
reSpONSe

Consistent population growth in Moranbah, in recent years, has created strong demand for properties and supply has been 
limited by a number of factors including development constraints, affordability, job security and investor interest. Where 
housing is available, it has become expensive to rent and purchase, making it inaccessible to people on low and moderate 
incomes. There is also strong demand for temporary and tourist accommodation in Moranbah with little surplus available. 
Many rooms are currently occupied on a long term basis by non-resident mine workers.

Anglo American is committed to meeting the full range of employee lifestyle choices with regards to residential and non-
residential accommodation options. We will continue to engage with the community, local government and service agencies 
on all matters involving accommodation needs and we are committed to providing accommodation solutions to meet our own 
business needs and in turn help to reduce demand drivers and increase affordability in the local market.

Where feasible, the majority of short term contractors or visitors to our operations will be accommodated in the Grosvenor 
Village. It is anticipated that any growth in both residential and village accommodation in Moranbah will continue to decrease 
the existing pressure on short term accommodation providers. It is also likely to reduce the demand for detached housing, 
which provides more opportunities for service workers to rent this style of accommodation.

ObjeCTIveS •	Avoid placing additional pressure on the housing market in Moranbah so as not to exacerbate existing housing stress.

•	Offer Anglo American employees a full range of residential and non-residential accommodation options that take into 
account individual employee’s lifestyle choices/personal situation/preferences.

•	Ensure accommodation solutions for non-resident workforce do not impact on local values.

•	Ensure that the Anglo American workforce is able to be accommodated within safe proximity to work sites.

STAkehOlderS	
ANd	pOTeNTIAl	
pArTNerS

•	Department of Infrastructure and Planning
•	Department of Communities  

(Housing and Homelessness Services)
•	Department of Employment,  

Economic Development and Innovation
•	Federal Department of Families, Housing,  

Community Services and Indigenous Affairs
•	 IRC
•	Urban Land Development Authority
•	Housing and temporary accommodation  

construction industry
•	Anglo American workforce
•	Local communities

•	Community service providers
•	Office of Economic and Statistical Research Local 

Leadership Group
•	Traditional Owner representatives
•	Local Indigenous community
•	Vulnerable and disadvantaged groups
•	Community housing providers
•	Proposed and current industry
•	Tourism and commercial sector

MANAgeMeNT	
ACTIONS

Identify opportunities to collaborate with agencies, community and industry stakeholders to facilitate housing affordability and 
availability issues in Moranbah.

In collaboration with key stakeholders, identify opportunities to link or leverage the implementation of Moranbah North’s 
Housing and Accommodation Strategy into existing programmes or regional plans.

Consult and collaborate with key stakeholders with regards to Moranbah North’s Accommodation Policy.

Ensure accommodation village management use best practice standards to minimise any potential impacts on community 
safety or social values.

Continue to assess demand for permanent accommodation from operational workforce relocating to Moranbah.

revIew	
MeChANISM

Internal review on a yearly basis

repOrTINg	
MeChANISMS

SEAT Report 2015–17
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TheMe	2:	COMMuNITy	INveSTMeNT	

MANAgeMeNT	
reSpONSe

Anglo American believes that through investment in social infrastructure, community capacity building and support for 
strengthening existing and new programmes and services as required, potential operational and/or project related social 
impacts can be effectively managed. In response to this identified need, Anglo American has developed the Moranbah 2020 
Fund to provide partnership funding for strategic landmark infrastructure projects (80 per cent) and community initiatives 
(20 per cent) that deliver measurable improvements in:

•	Economic development, diversification, innovation and enterprise; − including Aboriginal economic development, strategic 
planning for grazing, transport, manufacturing, tourism, logistics and other industries;

•	Health services;
•	Education and training services and/or facilities; − including child care and school based training as well as technical 

education infrastructure; and
•	Cultural and recreational activities and infrastructure.
Annual funding rounds will be advertised and open to applications.

ObjeCTIveS •	Support community capacity building through contributing to local education and training opportunities.
•	Target programmes that protect and enhance the productivity of our natural resources, including land, water and biodiversity.
•	Support the continued development of safer and healthier communities (including efforts by ambulance, healthcare, police, 

emergency services and public welfare activities).
•	Support and deliver programmes and investment that respond to mining-related population growth issues in a responsible 

and sustainable manner.
•	Support programmes that improve the capacity of key social infrastructure services and facilities impacted by our 

operations.

STAkehOlderS	
ANd	pOTeNTIAl	
pArTNerS

Anglo American workforce and contractors

Local communities

Community and not-for-profit organisations

IRC

Local businesses

Regional Community Consultative Committees

Federal Government agencies:

•	Education Employment and Workplace Relations
•	Environment, Water, Heritage and the Arts
•	Families, Housing, Community Services and Indigenous 

Affairs
•	Health and Aging Human Services
•	 Infrastructure, Transport, Regional Development and Local 

Government
•	Resources, Energy and Tourism

State Government Departments

•	Community Safety
•	Communities
•	Education and Training
•	Employment, Economic Development and Innovation
•	Environment and Resource Management
•	Health
•	 Infrastructure and Planning
•	Premier and Cabinet
•	Traditional Owner representatives
•	 Indigenous community representatives
•	 Industrial proponents and current industry
•	Registered training organisations and education providers
•	Regional Development Australia (Mackay Whitsundays)

MANAgeMeNT	
ACTIONS

Implement the Moranbah 2020 Fund framework to guide community investment in the Moranbah region.

Identify partnership opportunities that build community capacity and deliver mitigation measures that result in long term 
lasting benefits to the Moranbah region especially in the areas of:

•	Social infrastructure (networks, services and facilities)
•	Skills development and education
•	Environmental protection and enhancement
•	Safe and healthy communities
•	Sustainable population growth management
•	Support community events/activities that promote and enhance community connectedness.
Proactively communicate the Moranbah 2020 Fund social investment and donations criteria and other relevant information 
throughout the Moranbah community.

revIew	
MeChANISM

Review internally on an annual basis

repOrTINg	
MeChANISMS

SEAT Report 2015–17

Annual Employee Survey

anGlo aMerican’S 
Moranbah Social 
ManaGeMent Plan 2012–2014



MORANBAH NORTH MiNe SeAT RePORT30

TheMe	3:	eMplOyMeNT	ANd	TrAININg	

MANAgeMeNT	
reSpONSe

While Anglo American is strongly committed to employing locals as much as possible, current labour conditions and 
cumulative workforce demands in the region will challenge this objective. Requirements for additional labour in an already 
stretched labour market will contribute to the current skills shortage and pose challenges for recruitment and retention.

The issue of overcoming current labour issues will be further exacerbated by the cumulative impacts of other projects 
proposed and planned for Moranbah and Queensland as a whole. Despite this, Anglo American will provide an opportunity to 
increase labour force participation. Recognising the constraints of the local labour market and the potential for drain of labour 
from local business in the region, a key focus of Moranbah North’s Education and Skills Development Strategy will be to 
target sectors of the community that are not currently participating in the labour force. 

The strategy aims to build local workforce capacity to service the region through training and development initiatives. Our 
Moranbah Community Engagement Plan will also identify specific methods to assist building local participation and skills 
capacity to meet the needs of the region. 

ObjeCTIveS •	Attracting and retaining workers while minimising the labour draw from other local small to medium businesses.
•	Enhance the distribution of positive benefits to Moranbah in the areas of education and skill development.
•	Develop and increase available pool of skill labour in the region.
•	Support employment retention and career development for minority sectors in the region e.g. indigenous, women, youth, 

and people with a disability. 

STAkehOlderS	
ANd	pOTeNTIAl	
pArTNerS

•	 IRC
•	Federal Government Department of Education, Employment 

and Workplace Relations
•	Department of Employment, Economic Development and 

Innovation
•	Department of Education and Training
•	QMEA
•	Central Queensland TAFE
•	Central Queensland University
•	Moranbah high schools
•	Registered Training Organisations and Education Providers
•	Regional Development Australia (Mackay Whitsundays)

•	 Industrial proponents and current industry 
•	Anglo American Contractors
•	Regional Community Consultative Committees
•	Local communities
•	 Industrial proponents and current industry
•	Local, State and Federal Government agencies
•	Local businesses
•	 Indigenous Community Representatives
•	Community and not-for-profit organisations

MANAgeMeNT	
ACTIONS

Implement Anglo American Diversity Strategy to encourage more women into the workforce to address issue of gender 
imbalance and increase employment rates of minority sectors.

Further develop existing relationships with local schools and childcare providers.

Develop and implement recruitment strategies that are sensitive to local service providers labour needs.

Continue to work with the QMEA regarding the expansion of their school information and guidance programmes around 
career pathways into the mining industry.

Build collaborative partnerships with government and community organisations to enhance the capacity of local employers to 
provide jobs and the capacity of locals to develop skills and secure jobs.

Maintain engagement with key stakeholders to identify any opportunities to link or leverage training and development 
programmes into existing pathways (e.g. mine readiness programs).

Collaborate with stakeholders in exploring opportunities to improve education and skill development opportunities in the 
region, while continuing  to provide the following education and training options:

•	Professional development programmes
•	Anglo American Scholarships
•	Anglo American graduate programme
•	Traineeship programmes
•	 Indigenous training programmes
•	Apprenticeship programmes

revIew	
MeChANISM

Review internally on an annual basis

repOrTINg	
MeChANISMS

SEAT Report 2015–17

Annual Employee Survey

anGlo aMerican’S 
Moranbah Social 
ManaGeMent Plan 2012–2014
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TheMe	4:	lOCAl	CONTeNT	

MANAgeMeNT	
reSpONSe

Anglo American’s Moranbah operation and projects have significant positive impacts to the local, regional, state and national 
economies. At a regional level, our operations contribute to gross regional product and employment growth. At a local level, 
there is a potential benefit for all businesses through increased activity in supplying goods and services to Moranbah North 
and the Grosvenor Project. During stakeholder consultation for the Grosvenor Project EIS, contracting opportunities was one 
of the primary interest areas expressed.

Anglo American, through adherence to its Business Principles, is committed to the extent that it is reasonably practicable to 
source goods and services locally and elsewhere in the Australian economy. Moranbah North and projects also adhere to 
Anglo American’s Local Procurement Strategy.

ObjeCTIveS •	Maximise opportunities for local businesses to participate in Anglo American’s supply chain arising from our operations and 
projects.

•	Support the realisation of new local businesses.
•	Ensure local business opportunities align with Anglo American’s Business Principles and Local Procurement Strategy.

STAkehOlderS	
ANd	pOTeNTIAl	
pArTNerS

•	Regional Chamber of Commerce bodies
•	 Industry Capability Networks
•	 IRC
•	State and Federal Government agencies
•	Employment, Education and Training Providers
•	 Industrial proponents and current industry

•	Anglo American contractors
•	Department of Employment, Economic Development and 

Innovation
•	Department of Infrastructure, Transport, Regional 

Development and
•	Local Government
•	Local communities

MANAgeMeNT	
ACTIONS

Develop collaborative relationship with Industry Capability Network or similar group to promote opportunities for local 
business involvement in projects.

Develop and implement Local Procurement Strategy guidelines, standards and supporting tools and embed these business 
processes.

Minimise the barriers to participation for Small to Medium sized Enterprises by simplifying process and clearly and 
transparently communicating procurement requirements to the local market.

Work with Anglo American suppliers to improve local procurement outcomes across our supply chain.

Develop relationships with key business representative bodies and undertake consultation with members regarding new 
opportunities for supply and capacity of local businesses.

revIew	
MeChANISM

Review internally on an annual basis 

repOrTINg	
MeChANISMS

SEAT Report 2015–17
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TheMe	5:	heAlTh	ANd	wellbeINg

MANAgeMeNT	
reSpONSe

During the community consultation process, health and wellbeing emerged as a dominant local theme. The consultation 
outcomes coupled with findings from the Grosvenor Project EIS have informed the potential impacts listed below in relation 
to community health and wellbeing:

•	 Increased demands on local emergency services, including Police, Fire and Rescue, and Ambulance;
•	Additional pressure on health and medical services provided by general practitioners and community health centres;
•	Potential change in the perception of community safety and security due to non-residential workers and gender imbalance; 

and
•	Potential impact to road safety resulting from increased traffic associated with transport of workers and materials and 

equipment.
Anglo American recognises the importance of concerns expressed by stakeholders and the community regarding potential 
added pressure to community facilities and services and to existing community amenity and lifestyle due to our operations 
and projects. Anglo American is committed to implement strategies to minimise adverse impacts to community health and 
wellbeing and explore opportunities for collaboration with local communities, emergency service providers and community 
service providers to improve local health outcomes.

ObjeCTIveS •	Minimise demands on health, emergency services and family support services in Moranbah.
•	Promote a healthy work-life balance for Anglo American employees and contractors in Moranbah.
•	Support community programs, initiatives and events in that promote an active and healthy lifestyle for Moranbah residents.

STAkehOlderS	
ANd	pOTeNTIAl	
pArTNerS

Federal Government Agencies:

•	Health and Ageing
•	 Infrastructure, Transport, Regional Development
•	Local Government
•	Education, Employment and Workplace Relations
State Government Departments:

•	 Infrastructure and Planning
•	Community Safety
•	Queensland Health
•	Queensland Police

•	Transport and Main Roads
•	Rural Fire Brigade/Queensland Fire Service
District Disaster Management Group

Industrial proponents and current industry

IRC 

Anglo American contractors

Accommodation Facility Management providers

State and Federal Government agencies

Local communities

MANAgeMeNT	
ACTIONS

Identify opportunities to collaborate with agencies, community and industry stakeholders to seek to address health facility and 
services issues in Moranbah.

Work in partnership with Queensland Ambulance Service to monitor mine-related case loads and possible impact on existing 
resources/services in Moranbah.

Work in partnership with Queensland Police Service and other key stakeholders with regards to community and road safety 
issues.

Identify and implement programmes to reduce potential negative impacts of work and accommodation arrangements on 
employee health and wellbeing.

Promote Anglo American’s Employee Assistance Programme to workforce to assist in management of demand for 
community support services generate by employees and their families.

Promote and support community programs, initiatives, volunteer organisations and events that encourage active and healthy 
lifestyle choices for Moranbah residents.

revIew	
MeChANISM

Review internally on an annual basis

repOrTINg	
MeChANISMS

SEAT Report 2015–17

Annual Employee Survey

anGlo aMerican’S 
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